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Before we start...

There are many different practice
management systems that can submit an
ACCA45.

We know sometimes the drop-down boxes
they offer can be a challenge.

They all ask for the same information.

Paper based — check out our online
services.

Working with us using our digital
services (acc.co0.nz)



https://www.acc.co.nz/for-providers/working-with-us-using-our-digital-services/
https://www.acc.co.nz/for-providers/working-with-us-using-our-digital-services/
https://www.acc.co.nz/for-providers/working-with-us-using-our-digital-services/
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CHAPTER ONE

Why Is it so Important?




For your patient

We need to know:

 Who they are and how we can get in
touch

 What's happened
« How they are injured

« What support they need — including
financial.




It's important for you

An ACCA45:

Enables you and other health providers get
on and treat the injured person.

Provides access to ACC funding to so we
can pay you for your services




CHAPTER TWO

Personal Detalls




Information must be accurate and complete

Having the right information is key.

Patients sometimes get information wrong
or misunderstand ACC. They need your
assistance.

Being skilled at completing ACC45’s best
supports your patient.

Lodging a claim for a patient
(acc.co.nz)

When we can auto accept a claim, we
can process it in 7 seconds.

If there’s inaccurate or missing
information, we’'ll need to follow-up
with you or your patient.



https://www.acc.co.nz/for-providers/lodging-claims/lodging-a-claim-for-a-patient/
https://www.acc.co.nz/for-providers/lodging-claims/lodging-a-claim-for-a-patient/

Personal detalls

Full name
DOB & NHI
Gender (now have three options)

Confirm the address and phone

L U N N S

Ethnicity
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CHAPTER THREE

Accident and employment




Accident and Injury

For cover there must be an identifiable
accident and injury. The accident must have
caused the injury.

v" When did it happen?
Time & date

v" Where did it happen?
Scene
Location — geographical region

Understanding claims and cover
(acc.co.nz)

How was the injury caused?
‘Hurt on stairs.’
‘Fell down single flight of stairs whilst

Intoxicated landing on right shoulder
and arm.’
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https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/
https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/

Where did 1t happen

v/ It can be at home, at work, school, on a

v/ It can be outside of New Zealand

v If onroad, in a moving vehicle.

Understanding claims and cover
(acc.co.nz)

Good examples
In the mountain bike park.

In Australia visiting family for
holiday.

On SH1 in Hamilton
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https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/
https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/

Are they employed?

People who are working may need
additional support.

Try to include the trading name of the
employer.

Some people believe that to get financial
compensation the accident must have
occurred at work — this is not true.

Some claims are managed through

the Accredited Employer Programme (AEP).

Find an Accredited Employer
(ww.acc.co.nz)
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https://www.acc.co.nz/for-business/understanding-your-cover-options/find-an-accredited-employer/
https://www.acc.co.nz/for-business/understanding-your-cover-options/find-an-accredited-employer/

Sensitive claims & birth injuries

When less is needed:

v Sensitive claims — just note ‘sensitive

claim’ or ‘sexual abuse’.
Read code: SN571.

Maternal birth has a specific list of

Injuries and read codes.

Maternal birth injuries (acc.co.nz)

"Even six years on, there are still
parts that will still come up out of
the blue. I'm still affected by the
prolapse. That's for life now."
Melissa Smith rienced a bladder and
bowel prolapse after giving birth to her daughter
Charleighin 2016

Where else to get information
and support

BIRTH TRAUMA AOTEAROA
birthtraumaaotearoa.org.nz

HEALTHLINE
0800 611 116

PLUNKET
www.plunket.org.nz
Plunketline 0800 933 922

MANATU HAUORA / MINISTRY OF HEALTH

www.health.govt.nz/your-health/pregnancy-and-

kids/birth-and-afterwards

NEW ZEALAND COLLEGE OF MIDWIVES
www.midwife.org.nz/women

NGA MAIA MAORI MIDWIVES OF AOTEAROA
ngamaiatrust@gmail.com

HEALTH NAVIGATOR
www.healthnavigator.org.nz

PHYSIOTHERAPY FOR PELVIC FLOOR DISORDERS
physio.org.nz/how-physio-helps/pelvic-floor-
disorders

For more information

Visit the ACC website to learn
more about the support offered
for maternal birth injuries:
acc.co.nz/birthinjurycover

Phone 0800 101 996
Email claims@ace.co.nz

Getting help after
a birth injury
Information on maternal birth
injuries for parents and whanau

He Kaupare. He Manaaki.
He Whakaora.
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https://www.acc.co.nz/for-providers/provider-contracts-and-services/maternal-birth-injuries/

CHAPTER FOUR

Injury diagnosis and assistance




Diagnosis

We provide cover based on your diagnosis
and the read codes used.

v

v
v
v

Must be an injury
Within your scope of practice
Best diagnosis, can be provisional

Can be updated later

17



Getting Injury diagnosis right

X Symptoms alone — such as ‘pain’ or
‘headache’
X Broken or fractured — before radiology

X Don’t use ‘Post concussion syndrome’

X Vague descriptions ‘injury of ...’
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Work related gradual process injuries

These claims need to be lodged by a
medical practitioner.

v

v

v

Non acute

Caused by the work tasks or
work environment

Occurred over time

Present for a period of four weeks

Work-related gradual process injury

(www.acc.c0.nz)

> PROVIDER QUICK GUIDES
Understanding work-related gradual process injury

1of2

Risky business

(D Read time: 3 mine

We don’t just provide cover for injuries caused by one-off accidents; we can
also support some injuries which happen over time because of a person’s job.

AN

O

AN

®

Defining a gradual
process injury

Some occupations and types of work are more
dangerous or can fake more of a physical foll
than others. These accupations could cause
injuries such as hearing loss, infections or
diseases caused by expesures in the workplace.
The effects may take some time fo show up
and are the result of long-term exposure or
repetitive actions.

A work-related gradual process injury is
different to an accident a person might
experience in the workplace, such as a fall.
A fall should be lodged as an accident claim.

Who can lodge a claim

Any medical practitioner such as a GP or
specialist can lodge a work-related gradual
process injury claim with us using the
ACCA4S form.

Because each case is different, we'll need to
consider whether there's enough evidence to
grant cover. That might include getting more
information from the person, their employer or
former employer, and the provider who lodged
the claim

Providers can still treat the client for their injury
while the claim is being investigated

A
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https://www.acc.co.nz/assets/provider/complex-cover-work-related-gradual-process-injury-quick-guide.pdf
https://www.acc.co.nz/assets/provider/complex-cover-work-related-gradual-process-injury-quick-guide.pdf

Treatment Injuries

Tick the box when it’s an injury caused
during treatment provided by a registered
health professional.

v" Physical harm or damage, and

v' Caused by treatment, and

v" Not a necessary or ordinary
consequence of treatment

Fill out an ACC2152.

Understanding complex cover
(acc.co.nz)

Treatment Injury
Claim Lodgement Guide

* PROVIDER GUICK BUIDES
Understanding treatment injury cover

In case of the
unexpected

(D Read time: 3 mins

‘Sometimes a patient can be injured while receiving treatment from a
i d health p i I.Ad can h anormal

S g [ gt
part of treatment, but sometimes things might not go as expected. In these

cases, a claim may be covered if the injury isn't a necessary part er erdinary
consaquence of freatment.

Defining treatment Criteria for cover
The term 3
n
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https://www.acc.co.nz/for-providers/lodging-claims/understanding-complex-cover/
https://www.acc.co.nz/for-providers/lodging-claims/understanding-complex-cover/

Choosing read codes

Read codes are used by ACC to identify
the specific injury or injuries.

v Add as many as needed
v/ Choose injury not symptom codes

v/ Codes are on our website

Using the right Read codes
(www.acc.co.nz)

+ eROVIER QUICK SUIoES P
o
FF How to use Read Codes

Let’s be clear

(© Read fime: 3 mins

ACC and healthcare practitioners deal with lots of different

types of injuries and information. That's why we use Read Codes.
A standardised, simplified set of codes that represent all different
types of diagnoses and injuries to help keep things clear and
simple. Here are the three key steps to using them.

1 2 3

Search Add to Can’t find the
Read Codes your claim right one?
On our website you can search  Choose the Read Code that  If you can’t find a Read Code

Read Codes it ur  to match your diagnosis, use

code 7"

t

the tely describ
‘ o

in is within your scope of proctice.  Giva us a written diagnosis
¢ d ostecpathy.  Add it o your claim form. and we'll find the best-

Yo 0 download all matched code for the injury
R . you described

ac

Q Find the Read Code you need at:

readcode.fubo.nz

A
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https://www.acc.co.nz/for-providers/lodging-claims/read-codes/
https://www.acc.co.nz/for-providers/lodging-claims/read-codes/

Support needed

Referral information — where are you
referring them to?

Tick - 'rehab assistance needed' — if you
think the person requires support from an
ACC recovery member.

Tick - if they're in hospital

Tick - ACC please contact/call me —and
we'll do our best to get back to you

22



CHAPTER FIVE

ADbility to work




ADbility to work

Assessed by medical and nurse
practitioners for

v Periods up to 14 days (inclusive)
v With ACC18 for more serious injuries

v/ Supporting tools and videos on our
website

Issuing medical certificates (acc.co.nz)

He Kaupars, He Manoaki.
He Whakaora,

How to choose the right medical
certification for your patient

Was this person

et quired.
eSS0 1o SUBROr them with thir facOveSY. o
Beview ihis persce on an ongaieg bass. When they
‘Sapat
Wark Pragram. for Sclected Work madical cerbcare
 Plaasa deriiéy this parsoe's cument functional and
cagaiive s, and advise onamy aciviiesthat
shauld be
- Pleasa advise the date o this persan's nest review
with o, or the date they woekd be able ta return .
wak 2t full capaciy.
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https://www.acc.co.nz/for-providers/treatment-recovery/issuing-medical-certificates/

Ability to work

Used when someone is not able to work in
the same way because of their injury.

Getting certification right and setting recovery
expectations from the beginning is in the best
Interest of your patient.

Strong evidence showing work can be a
valuable part of a patient’s rehab.

Patients can still get financial support from
ACC if they return to work part-time.

Your recovery at work quide
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https://www.acc.co.nz/im-injured/getting-back-to-work/recovery-at-work-guide/

ADbility to work — definitions

Fit for selected/restricted
Your patient can engage in active
rehabilitation or some work with support:

v' amended duties

v altered hours

v workplace adaptations
v a phased return to work

Fully fit
Your patient can undertake their full pre-injury job
duties and hours.

Fully unfit
Your patient is

v" Is in hospital, or confined to bed

v" At risk of contagion or needs quarantining

v" A H&S risk to them, their colleagues or
general pubic

26



CHAPTER SIX

Declarations




Declarations

Required by both you and your patient, or
their representative.

v Gives consent to lodge

v Allows us to collect relevant health
Information.

v ldentifies you as the provider and
confirms you have assessed the patient

v Must be documented

Patient consent for Telehealth

28



https://www.acc.co.nz/for-providers/provide-services/providing-services-via-telehealth/telehealth-criteria/#:~:text=when%20providing%20Telehealth-,Patient%20consent%20for%20Telehealth%20consults,-Safe%20use%20of

CHAPTER SEVEN

Questions? Patai?




Contact us

Provider help:
Call 0800 222 070
providerhelp@acc.co.nz

Contact our provider relationship team
(EPMS):
Contact our provider relationship team

(acc.co.nz)

Provider Education Lead:
provider.education@acc.co.nz

30


https://www.acc.co.nz/for-providers/provide-services/contact-our-relationship-team/
https://www.acc.co.nz/for-providers/provide-services/contact-our-relationship-team/

THANK YOU FOR COMING

Nga mihi nui
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