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Integrity Services’ goal is to ensure public trust and confidence in the Accident Compensation Scheme
through visibility, timeliness, and appropriate management of serious or fraudulent behaviour.

How the integrity investigation process works

The first step is for a referral to be made to ACC’s Integrity Services team. Members of the public can do
this by completing an online form at https://www.acc.co.nz/contact/report-fraud/report-suspected-
fraud/, by phoning the 0508 ACCFRAUD reporting number or by raising a written complaint via ACC’s
Integrity Services or Customer Resolutions teams. Members of staff can also utilise the OK2Say service
or raise their concerns with the Company Disclosures Officer. Further information on ACC Fraud can be
found at www.acc.co.nz.

Integrity Services also use analytic capability to identify potential fraud, waste and abuse, including
potential risk in specific areas. One area of focus for ACC’s data models includes ACC clients receiving
weekly compensation and additional earnings identified through data matches. Any potential risks
identified by ACC’s analytical model results in an alert which is prioritised based on potential risk (low,
medium and high).

All alerts and referrals are assessed and considered by Integrity Services staff for further action. Where
initial assessments determine the presence of suspected fraud, waste or abuse, the referral will be
explored further. Integrity Services take an explorative approach when making further enquiries on a
referral, which involves open and transparent conversations with clients. Such conversations often allow
Integrity Services to determine the absence of fraud, waste and abuse without the need for further
intervention or formal investigation.

Integrity Services use a graduated response (e.g. intervention or investigation) based on the
circumstances of each claim to determine the best resolution proportionate to the behaviour.
Resolutions range from self-correction (e.g. voluntary cessation of weekly compensation) through to
more traditional outcomes including civil recovery proceedings or prosecution.

Limits on data held by ACC

Due to the way the requested data is captured, recorded, and held by ACC, there are limitations on the
historical data available. Except where explicitly provided below, ACC is unable to provide data in
response to your request for the 2000/1, 2005/6 and 2010/11 financial years. This is because prior to
2014/15 (when our current recording system was implemented) our data was not centralised and was
instead spread throughout various storage systems. The system was not built to capture all the
information we now capture. Therefore, we are refusing your request for data for those specific
financial years under section 18(e) of the Act, as despite reasonable efforts, it cannot be located.

Number of complaints, formal investigations, prosecutions and convictions
We've interpreted ‘complaints’ to be for the number of referrals made to Integrity Services relating to
potential or alleged fraud by ACC clients receiving weekly compensation.

The following table provides the total number of referrals made to Integrity Services and the number of
formal fraud investigations, prosecutions, and the value of the offences prosecuted, broken down by
financial year.
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